A consumer is the important visitor on our premises.
He is not dependent on us. We are dependent on him.

-Mahatma Gandhi
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“12. Errors in billing

(1) In the event of any clerical errors or mistakes in the amount levied, demanded or charged
by the Licensee, the Licensee will have the right to demand an additional amount in case of
undercharging and the consumer will have the right to get refund of the excess amount in the
case of overcharging.

(2) Where it is found that the consumer has been over-charged, the excess amount paid in
such cases will be adjusted against future current consumption charges. If, even after such
against future current consumption charges for two assessment periods, there is still a
balance to be refunded, the refund will be made by cheque.”
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"misiGoumi SevemevBuwish Himieueond Eevemev"
“No Consumer, No Utility”
QumikT
1. ﬁ@ V.pe000m1", - By RPAD

M/s. Speu8im_ exgmbdlev & 1qibulf 1q0Gum”_,
R (R&leoT@& ] &Hlpds &, DL LMisHEL Di(HEl6v,
sedreotlwum@oif] wmeu’ L b.



2. @swbhourdwreri/ eNHGwrsD / Hrsi@smedlev,
sedreotlwum@Lolfl Wlesr uSliomest au’ L (b,

SWIPHNEH Wledr 2_Huss) whHmib uSHliwreT &P&Lb,
umfeuSlymb, BrsiGasmeiler — 629 003.

3. Gumuniemney @ummlwiTer, - By email
seoreoflum@Lof] et LIomesr el L Lb,

SLOPBET(H L6 2 MUISE) LHMILD LISITLOTET SLELD,

urreulLrio, prarGsmails — 629 003.

4. gemeveull LMD HITeUTS @IS GBI, - By email
SLBT(H LhlstTe_MUSS LMD LEITLTETES SLEL,

Blplflsmats Lsuaur Gs. gy . rmosmil wreaflsns,

144, geuTsrTETeme, Gl&saremenr — 600 002.

5. Gawsvmert, SLALPHT(H LTSN 6(RIG WM gysmetern,  — By email
4615 semd, SI_GaT smevenLo HITeITS 9|eIRINS SLlplL LD,
Sm.00.5. QamAnCu_smL, Hevorg, Gssrener — 600 032.

6. o & o @UJ 5 @LET‘T (&} euof) Eﬁﬂ) _ siprr® flsiren et an Sy mennub Glmamugarédle CaueflliRaugnsns

SLADHT(H LHETSTT 6(LOMIG (LS I, 6M6TITILILD,
4615 semd, SI_GaT smevenLo HITeITs 9IRS SLlpl LD,
Sm.00.5. QamAnCu L, Sy, Glgstsner — 600 032.
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